
This report provides information to help lending organizations compare the quality and 

skill level of their credit professionals to those of credit professionals worldwide.

This information is based on 

participant surveys submitted 

upon course completion and 

six months post-training.
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The data is pulled from learners’ scores on modular pre- and posttests across seven 

self-paced eLearning courses.

Average test score increase across all courses

Additional In-depth 
Insights on Course 
Effectiveness

Immediate 
Post-Course Feedback

Six-Month 
Post-Course Feedback

52%

97% said the course 
applied to their job

94% would recommend 
the course to a colleague

94% said the course 
was worth their time

98% said the course has 
helped them with their job

93% would recommend 
this course to a colleague

Highlights from the 2018 
Training Effectiveness 
Benchmarking Report


